[MamsaTka g noay4darejied GUHAHCOBBIX YCJIYT
o nopsiake HanpasJieHuss oopamennit B OO0 MKK «HEBA/1A»

Hacrosimas namstka pazpaboTaHa B COOTBETCTBHH ¢ ba30BbIM cTaHIapTOM 3allUTHI IPaB
Y HHTEPECOB (PU3NYECKUX U IOPUINYECKUX JIUII - TOTydaTeseil (MHaHCOBBIX YCIYT, OKa3bIBAEMBIX
YWIEHaMU CaMOPETYyJUpPYEMBIX OpraHu3anuil B cdepe (PUHAHCOBOTO pPHIHKA, OOBEIUHSIOLINX
MUKPO(DHHAHCOBBIC OpraHU3allNK, yTBEPKIeHHbIM bankom Poccum 22.06.2017, myis KIMEHTOB
00O MKK «Hepama» (manee — Opranuzanms), 3aKIIOYUBIINX A0TOBOphl ¢ OpraHu3aiuei Ha
oKa3aHue (PMHAHCOBBIX YCIIYT.

[Ton ¢puHAHCOBBIMH yCITyraMu, oka3biBaeMbIMu Opranusanueil, TOHUMaIOTCS:
- MPEAOCTaBICHUE MUKPO3aWMOB (PU3MYECKUM W IOPUIUYECCKHM JUIAM U WHIUBUIAYaTbHBIM
HpEaIPUHUMATEIISAM;
- IPUBJICUYEHUE JICHEKHBIX CPEACTB OT IOPUINYECKUX JIUII;
- IPeI0CTaBJICHUE UHBIX 3aiIMOB;
- yKazamo uMvle yciy2u.

I. OO0mue MoONIOKEeHUA

1. OOpamenne — HampaBieHHOe B OpraHu3anuio KJIMEHTOM WM €ro MpeACTaBUTEIEeM B
NUCbMEHHOW ¢opMe Ha OyMaKHOM HOCHTEJE MM B BHUJAE DJCKTPOHHOTO JOKYMEHTa
3asgBlICHHE, Kajoba, Mpockda WM TNpEeAsoXKeHHe, Kacarolieecss okazaHus OpraHuszanuen
(UHAHCOBBIX YCIYT.

2. Tlomyuatenu (HUHAHCOBBIX YCIAYr MOTYT HampaBuTh B Opranuzanuio oOpaiieHus
CJIEIYIOIHUMH CTIOCO0aMHU:

* [OYTOBBIC 3aKa3HbIE OTIPABJICHUS C YBEAOMJICHMEM O BpydeHuUH Ha azapec: 650025
r.Kemepono, yn. PykaBumaukoBa, 1.20 0¢.201;

* MOpOCTHIC MOYTOBBIE OTNpaBieHus Ha aapec 650025 r.KemepoBo, yi. PykaBuiinukosa, 1.20
0d.201;

*  3JIEKTPOHHBIEC OTIIPABIICHU Ha aJipec ANIEKTPOHHOM mouThl: nevadadengi@mail.ru.

3. Bce oOpaienusi, mocTynuBIINE OT KIHMEHTOB, PErUCTpUpyloTcs B JKypHane peructparuu
oOpamieHuii B TeYeHHE TpeX JHEeW ¢ MOMEHTa MX MOCTyIUIeHus: B Opranuzamuio.

II. Buasl u coaep:xkaHue odpameHuni

B nensix oGecrieuenus co0IIt0IeHHsI TPaB M 3aKOHHBIX HHTEPECOB KIIMeHToB Opranusanus
nH(pOPMUPYET 0 BO3MOKHOCTH KIIMCHTOB HAMPABIIATH CIEAYIOIINE OOpaIieHHs:
1. OOpalniecHye 3a  NPENOCTABICHUEM KONMH  CIASAVIONIMX JOKYMEHTOB IO JIOTOBOPY
OTPEOUTEIECKOT0 MUKpO3aiiMa:

¢ TOANMMCAHHBINA CTOPOHAMH JOKYMEHT, COACPKAIINNA WHANBUIYaTbHBIC YCIOBHS TOTOBOpPA
NOTPEeOUTENHCKOTO MUKPO3aiiMa;
HOJNMCAaHHOE KJIMEHTOM 3asiBJICHUE Ha MPEAOCTaBICHHE OTPEOUTEIHCKOTO MUKpO3aiima;

X/ X/
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JOKYMEHT, TMOJTBEPKIAIOUINIA BbIIady MOJIy4aTeno (PMHAHCOBOM YCIyrW MHUKpo3aiMa
(opaep, TUIaTeXHOE NOPYYEHHUE, CIpaBKa O MEPEUYHCICHUU JICHEKHBIX CpPEACTB Ha
JIEKTPOHHOE CPECTBO IJIaTexka);



% corjacus,  TPEJOCTaBJICHHbIE  KIMEHTOM  BO  HCIOJNHEHHWE  JICHCTBYIOIIETO
3akoHomarenbcTBa Poccuiickonn denepanuu, peryJMpyrolmero IMOPsSAOK B3BICKAHMS
MIPOCPOUYEHHON 3aI0J>KEHHOCTH;

¢ JOKYMEHT, TOATBEP KAAIONINH MOJTHOE HUCIIOIHEHUE KIIMEHTOM 00S3aTeNILCTB 110 I0TOBOPY
MOTPEOUTETHCKOTO MUKPO3aiiMa.
3aBEepEeHHbBIC KOMTUH TOKYMEHTOB MpeACTaBIsI0TCS OpraHu3anuei KJIueHTy:

- 6ecrutatHo (HO He Oosiee OJHOTO pa3a Mo OJHOMY JIOTOBOPY 00 OKa3aHWU (PUHAHCOBOM

ycnyra);

- HEOrPAaHMYEHHOE YMCIIO Pa3 3a IUIaTy, HE MPEBBIIIAIONIYI0 PACXOI0B HA U3TOTOBICHUE

COOTBETCTBYIOILIETO JJOKYMEHTA.

[Ipu otkaze OpraHu3anuu B TPEAOCTABICHUM KaKOro-THOO JTOKyMEHTa KIUEHTY
HANPaBIIIETCS  MHUCBMEHHOE  yBEJAOMJICHHE C  OOOCHOBAaHHMEM  HEBO3MOXHOCTH €0
MPEI0CTaBIICHUS.

2. OOpaineHue ¢ 3as8BICHUEM O PECTPYKTYPHU3AIUH 3310TKEHHOCTH.

Kinuent (ero npaBonpeeMHUK, MPEJCTaBUTENb) B ClIydae BOSHUKHOBEHUS POCPOUEHHOM

3aJJOJDKEHHOCTH 10 JOrOBOPY HOTPEOMTENHCKOTO MHKpO3aiiMa BIIpaBe OOpaTUThCA B

Opranu3anuro ¢ 3asBJIECHUEM O PECTPYKTYPHU3aLUHU 3a/10J>KEHHOCTH.

[Ipu nonaye 3asiBI€HUS O PECTPYKTYPHU3ALNH 3aJ0KEHHOCTH KIIUEHT JOJIKEH YUYUTHIBATh

To, 4to OpraHuzamnusi paccMaTpUBAET BOMPOC O PECTPYKTYPU3ALMUM 3aJ0JKEHHOCTH B

CIEIYIOIIMX CITy4asiX, HACTYMUBIIUX TOCTE MOTYYEHHUS KIUEHTOM CyMMBI MOTPEOUTEIHCKOTO

MUKpO3aima:
% CMepTh noiryuyaress GUHAHCOBOH yCIyTH;
¢ HECYACTHBIA CITydYail, TOBJCKIIUH MPUYMHEHHE TSHKKOTO BpENa 30POBBIO TOITYyYaTElIs
(uHAHCOBOM YCITYTH WK €r0 OJU3KUX POJCTBEHHUKOB,;

¢ TPHCBOCHHUE IMOJIyYaTeTr0 (DMHAHCOBOW YCIYTM WHBAIMIHOCTH 1 - 2 TPYNIBI TOCIe
3aKJIIOYEHUS IOTOBOPA 00 OKa3aHUM (PMHAHCOBOM YCIIYTH;

¢ TspKenoe 3a0oneBaHMe Nodyvarenss (pUHAHCOBOM ycmyru, msdmieecs He MeHee 21
(mBagmaTH OJHOTO) KAJICHIAPHOTO JHA CO CPOKOM peadwiuranuu cBbime 14
(4eThIpHAIIIATH ) KATCHIAPHBIX THEH;

*¢ BBIHECCHHE CYIOM pCIICHUS O TNpU3HAHMM ToiydaTens (UHAHCOBOW YCIYTH
HEJIEECIIOCOOHBIM WJIH OTPAaHUYCHHBIM B JIEECITIOCOOHOCTH;

“ eIMHOBpPEMEHHas yTpara uMmyiecTBa Ha cymmy cBbimre S00 000 (msaTucoT Thicsa4) pyosieit
noJrydartesneM (PMHaHCOBOM YCIIYTH IO IOTOBOPY MOTPEOUTENBCKOTO 3aiiMa;

¢ moTepss pabOThl WJIM MHOTO WCTOYHHMKA J0XOJa MoiiydareiaeM (UHAHCOBOW YCIYTH B
TEYCHUE CpOKa JCHCTBUA JOroBOpa 3aliMa C MOCIEAYIOIIEH HEBO3MOKHOCTBIO
TPYAOYCTpOiCcTBa B TeueHHe 3 (Tpex) MecsleB U Oojee B cilyyae, €clid MOJy4aresb
(UHAHCOBOW YCIyTM HWMEET HECOBEPIICHHOJETHHX JeTed IMO0 CeMbsl MOTydaTes
(MHAHCOBON YCIIyTM B COOTBETCTBMHU C 3aKOHOAaTenbcTBOM Poccuiickoir deneparyn
OTHOCHTCSI K KATETOPUH HETIOIHBIX;

% oOpereHHe TodydareneM (UHAHCOBOW YCIYIM CTaTyca €IWHCTBEHHOTO KOPMHJIbIA B
CEMbE;

“ npusblB Toiydatens (UHAHCOBOW ycnyrn B Boopyxkennele cwibl  Poccuiickoit
denepaunu;

¢ BCTYIUICHHE B 3aKOHHYIO CHUJTy NIPUTOBOpA CyJa B OTHOIIEHUH IMOIydarens (GUHAHCOBOM
YCIIyTH, yCTaHABIMBAIOIIETO HAKa3aHUE B BUC JTUIIICHUS CBOOOIBL;



¢ Tpowm3oUIe/IIee He 110 BOJIE MOIydaTelis ((MHAHCOBOW YCIYTH CYIIECTBEHHOE YXYIIICHHE

(UHAHCOBOTO TOJIOKECHUS, HE CBA3aHHOE C YyKa3aHHBIMHU BBINIE CIy4asiMH, OIHAKO

CIOCOOHOE CYIIECTBEHHO MOBJIMATH Ha pa3Mep J0X0Ja Mmoiydarens GUHAHCOBOW YCIyTH

U (W1M) ero crnocoOHOCTh HCIOJNHATH O0S3aTENbCTBA MO JOTOBOPY 00 OKa3zaHUH

(buHAHCOBOH yCIyTH.

B ciiydae ecnu B 3asBIE€HUU KIMEHT CChUIaeTcs Ha ()akThl, yKa3aHHbIE B MPEAbLAYIIEM
ab3are, TO OHM JOJKHBI OBITh TIOJATBEPKIEHBI COOTBETCTBYIOIIMMHU TOKYMEHTAMHU, BbIJAHHBIMU
rocy/AapCTBEHHBIMU OpraHAMM UJIU YIIOJIHOMOYEHHBIMU OPTaHU3AIMSIMU, €CIIM HUHOE PElIeHHE He
npussto Opranuzanueit. [Ipu HenpeacTaBlIeHWH KIMEHTOM IOATBEPKAAIOMIUX JTOKYMEHTOB,
Opranuzanus BripaBe 0TKa3aTh B YOBICTBOPEHUU 3asSBICHUS O PECTPYKTYPHU3AIUH.

3. OOparieHus CBS3aHHbBIE C HANPABICHUEM 3asBlIeHUs 00 oTka3ze KineHTa oT 3aKiIrovYeHus

AJOroBopa Ha OKa3aHUEC JOMOJHUTCIABHBIX YCIIVT.

KnueHnt nmeer npaBo nojaats 3asBieHHE 00 OTKa3e OT OKa3aHUs JOMOJHUTEIbHBIX YCIyT
B T€UECHHUE YETHIPHAANATH KAJICHAAPHBIX THEH CO THS BBHIPAKEHHS COTJIACHS HA ee OKa3aHue.
Takoe 3asBienne KimeHT mojmaeT HEMOCPEACTBEHHO JIMILy, KOTOPOE OKa3bIBAaCT TAKYIO
ycayry. B cBoem 3asBnenmn KimeHT mMeer mpaBo TpeOoBaTh OT JMIA, OKAa3bIBAIOIIETO
JIONOJTHUTEIBHYIO YCIyTy, BO3BpaTa JICHEKHBIX CPEJACTB, YIUIAUCHHBIX MM 3a OKa3aHUE TaKOH
YCIYTH, 32 BBIYETOM CTOMMOCTH YacTH YCIyrH, (akTuuyecku okazaHHoW KimeHTty no aHs
MOJYYECHHUS JIUIIOM, OKAa3bIBAIOIIMM JIOTIOJHUTENIBHYIO YCIYTy, 3asBJICHUS 00 OTKa3e OT TaKou
ycanyri. Cpok Bo3BpaTa JEHEKHBIX CPEJCTB HE JOJDKEH MPEBbIIATh CeMb pabO4MX JHEW CO JHS
MOJYYCHHUS JINIIOM, OKa3bIBAIOIUM JIOTIOJIHUTENBHYIO YCIyry 3asBieHust Kinuenra o6 otkasze ot
TaKOH yCIIYTH.
B ciydae ecnu TpeThe JMIO OKas3aBIIee YCIYTy HE MCHOJIHUTH OOS3aHHOCTH IO BO3BpATy
JICHEKHBIX CPE/ICTB IIPU OTKa3€ OT OKa3aHHs JOTOIHUTENBHBIX yCIyT, KieHT BpaBe HanpaBUTh
Opranuzanun TpeGOBaHHE O BO3BpPATE ACHEKHBIX CPEACTB, YINIAYCHHBIX UM TPEThEMY JIUILY 3a
OKa3aHHE JIOMOJHHUTENFHON YCIyTH, C YyKa3aHWEM JaThl OOpamieHHs K TPEeTbeMy JIUIY C
3asBlICHHEM 00 OTKa3e OT TaKoi yciuyrd. YKa3zaHHOE TpeOOBaHHUE MOXKET OBITh HalpaBJICHO
Knuenrom Opranuzanuu He paHee YeM IO MCTEUCHHM TPHUILATH KaJeHIApHBIX JHEH, HO He
MI03/IHEE CTa BOCBMUJECCATH KaJICHJAPHBIX JHEH cO JHS oOpallieHus ¢ 3asBJIeHHEM 00 OTKa3e OT
JIOTIOJTHUTEILHOM YCIIyTH K TPEThEMY JIUILY, OKa3bIBAIOIEMY TaKylO YCIyTYy.
Opranuzanys B TEUCHHH CeMH paboumx AHEH co mHS momydeHus tpeboBanms Kimenra o
BO3BpaTe ICHEKHBIX CPEJCTB NMPUHHMAECT pelieHHne O Bo3Bpare KiMEHTy NEHEXHBIX CpPE/ICTB
yminadeHHbIX KimeHToM 3a OKa3aHWe TaKOi YCIIyrd, 3a BBIYETOM CTOMMOCTH YacTH YCIYTH,
daxTryeckn okazaHHON KiMeHTy 10 JHSA MOIyYeHHS JIMIOM, OKa3bIBAIOIINM JIOTOIHUTEIBHYIO
yCIIyTy, 3asBICHHS 00 OTKa3e OT TaKOW yCIIyrH, JIMO0 00 OTKa3e B yAOBJIECTBOPEHUH TPEOOBAHUS
Knuenta ¢ ykazaHueM NOpPUYMHBI OTKa3a CIOCOOOM, MpPEIyCMOTPEHHBIX JIOrOBOPOM
NOTPEOUTENHCKOTO 3aiiMa.
Opranuzanus BOpaBe OTKazaTh KiMeHTy B yIOBIETBOPEHMHM TpeOOBaHHMS O BO3BpaTe
JICHE)KHBIX CPECTB 3a OKa3aHHE JIOTIOJHUTEIBHBIX YCIYT B CIACAYIOMINX CITydasx:
¢ IIpHU HAJIM4YUM y Hero uHdopmanuu o6 oTcyTcTBHM (hakTa omiartel KimeHToM TpeTbemy
JIMILy, OKa3bIBAIOIIEMY OTIOJHUTENBHYIO YCIYTY, TEHEKHBIX CPEJICTB 3a OKAa3aHHE TaKOH
YCIIyTH;

% IIpH HAJIMYUHM Y HEro MH(OpPMALMU O BO3BpATe 3aCMIIUKY JCHEKHBIX CPEACTB TPETHUM
JIMIIOM, OKA3bIBAIOIIUM JIOTIOJIHUTEIBHYIO YCIYTY;



¢ TpH HAJIMYHMH Y HEero nH(QOpManuu 00 OKa3aHUH YCIYTH TPEThUM JIMIIOM, OKa3bIBAIOIIIM
I[OHOJ'IHI/ITG.HBHyIO yC.HYI‘y, B IIOJIHOM 061,eMe 0 AaThl HO.Hy‘-IGHI/IH 9TUM TpeTLI/IM JINITOM
3asiBJIICHUS 00 OTKa3e OT TaKOH YCIyTH;

¢ B ciydae mnpomnycka KiMEHTOM yCTaHOBJIEHHOIO YE€ThIPHAALIATUIHEBHOIO CpPOKa IS
[I0JJauy 3asBJICHUS 00 OTKa3€ OT JOMOJIHUTEIBHON yCIyTre TPETheMY JIUILY;

¢ B Ciyuyae TMpOMYyCKa YCTAaHOBJICHHOTO CpOKa HampaiieHus TpeOoBanus KimeHty
Opranuzanuu.

4. Husie, He ykazagusele B . 1-3 ITaMsaTku oOpamieHus.

Knuentsl BrnpaBe HampaButh B OpraHuzanuio oOpaiieHue Mo Jo0oMy BOIPOCY,
CBSI3aHHOMY C OKa3aHHEM (PMHAHCOBBIX yCIYT:

- TUYHO;

- yepe3 MpeACTaBUTENs, IeHCTBYIONIET0 Ha OCHOBAaHUH HOTApHAJIbHOM JIOBEPEHHOCTH.
Ecnu oOpaiienus HanmpaBisSiOTCS MPEICTaBUTENIEM JIMLA, TO €r0 MOJHOMOYHS JTOJIKHBI

OBITH O(hOPMIICHBI:
¢ g QU3MYECKHUX JIUI. TPOCTOM MHUCHhbMEHHOW JIOBEPEHHOCTHIO (eciau wHas (opma He
MpPEeayCMOTPEHa JIOTOBOPOM 00 OKazaHWM (UHAHCOBOM YCIyTH), PEIICHHEM cyda O
NPU3HAHUY JIUIIA HEJIEeCTIOCOOHBIM (OrpaHUYEHHBIM B JIE€CIIOCOOHOCTH) U HOTApUAIbHOM
3aBEPEHHON KOMHWH PEIICHHs] OpraHa OMNEKH W MOMEYUTENhCTBA O HA3HAYCHHUH JIHIIA
ONEKYHOM (TIOTIEYUTEEM);

N IOPUIMYECKUX JHUI:  O(OPMIIGHHOW B COOTBETCTBMM C 3aKOHOJAATEIHCTBOM
Poccuiickoit ®eneparuu 10BEpEHHOCTHIO, 3aBEPEHHOM NIEYaThIO MOTydaTens GMHAHCOBOU
yciyrd (Mpu  YCIOBMM €€ HaJW4yds COMVIACHO YYPEAUTENbHBIM JOKYMEHTaM) U
MOJMUCAaHHOW PYKOBOAMUTEIEM KIHEHTA.

3. OOpalieHre OTHOCHUTEIBLHO TEKYIIEro pa3Mepa 3a0JDKEHHOCTH, BO3HHUKIIEH M3 JOTOBOpPA
MOTPEeOUTETHLCKOTO MHUKpO3aiiMa, 3akiarodeHHOro ¢ OpraHu3aiuei, cleJaHHOE B YCTHOU
dopme.

VYkazanHoe oOpatienue He pukcupyercs B «KypHaie perucTpauuu o0parieHuin.

B ciyuae momaum oOpaieHus: B 3JEKTPOHHOM BHJIE, OOpaIleHHEe U MPUTIOKEHHBIC K HEMY
JIOKYMEHTBI JTOJDKHBI OBITh TMOAMUCAHBI MPOCTOM DJIEKTPOHHOM TMOINMUCHI0O WM WHBIM BUIOM
3JIEKTPOHHOM MOJMKCH, OTIPEICICHHBIM B JJOTOBOPE MEXKY KIMEHTOM U OpraHu3anuei.

III. Cpokxu HanpaBJ/IeHUSI OTBETOB Ha 3aMpPoOC

Opranuzanuysi NpeaoCcTaBIIeT OTBEThl HA 3aMpOChl, YKa3aHHbIE B pasnaesiec | Hacrosien
[TamATKH B ceayrOIKe CPOKHU:
1. Tlpu obpameHnu 3a IpeaoCTaBICHHEM KOIUH JOKYMEHTOB - B TeueHue 10 pabouux aHel co

JTHSl pErUCTpaIUy 3a1poca.

JIOKyMEHT, MOATBEPKIAIOIINH ITOJIHOE UCTIOIHEHHE KITMEHTOM 0053aTeNbCTB 110 I0TOBOPY 00
OKa3aHWU (MHAHCOBOM YCIIYTH MPEAOCTaBIsIEeTCS B TeueHue 1 pabouero AHs cO THS PETUCTpallun
3amnpoca.

Ecnm noxymeHT, MOATBEp)KIAIOIMMKA BbIAAYy IOJydaTeato (UHAHCOBOM YCIyrd 3aiMa,
oopmIIsieTCs TPETHUM JIULIOM 10 MPUYHHE YYaCTHUs 3TOTO JIUIa B COOTBETCTBYIOIICH ONepaiuu ¢
KJIIMEHTOM, CPOK IPENOCTABIECHUs KOIUHU AOKyMeHTa OpraHusanueil yBeIM4MBAETCs Ha CpOK,
HEOOXOIUMBIN IS 3aIpoca ITOro JOKYMEHTa, OJJHAKO He OoJiee ueM Ha 5 pabouux THEH.



Ecnu oOpamienne KiaMeHTa COACPXKUT MOMHMO TpeOOBaHUS O MPENOCTABICHUU KOMUN
JOKYMEHTOB TaKe MHbBIE TPeOOBaHUS WU BOMPOCckl, OpraHu3aiys BIPaBe MPeI0CTaBUTh KOTHH
JIOKYMEHTOB TPH OTBETE€ HAa TaKoe OOpalleHHe B CPOK, YKAa3aHHBIH B IMYHKTE 2 HACTOSIIErO
paszena.

2. Tlpu oOpamieHuu ¢ 3asSBICHHEM O PECTPYKTYypU3AIMU 33J0DKEHHOCTH WM TPU HWHBIX
oOpareHusx - B TeueHue 12 pabouyux IHEH ¢ JaThl PETUCTPALUKA OOpaICHUS

B cnyuae ecnu kiMeHT He npeaocTaBmil HHGOPMAITUIO U (MIJIH) TOKYMEHTBI, HEOOXOAUMBIEC U
JIOCTAaTOYHBIE I PACCMOTPEHUsI 00pallleHus 1o cyuecTBy, Opranuzanus B TeueHue 12 padounx
JTHEH 3ampaluBaeT y KIMEHTa HeOoCTalolyo nHpopmanuio U (Win) JoKyMeHThL. [Ipu sTom, B
clly4ae TpENOCTaBIIeHUs HeAocTarome uHdopManuu W (WIH) JOKYMEHTOB KIHMEHTOM,
Opranuzanus paccMaTpuBaeT OOpailieHHE B TeueHHue 5 paboumx [IHEH ¢ JaThl MONydYeHUs
3arpouIeHHON HHpOpMaLUU U (WIK) TOKYMEHTOB.

3. Ilpu oOpameHun OTHOCUTEIBHO TEKYIIETO pa3Mepa 3a0JPKEHHOCTH, BOSHUKIIEH U3 TOTOBOPA
MOTPEOUTETLCKOTO MHUKpO3aiiMa, 3akiarodeHHOro ¢ OpraHu3aiuein, cleJaHHOE B YCTHOU
dbopme — B JiIcHb OOpaIeHusl.

4. Tlpu obpamieHun ¢ 3asiBI€HHEM 00 OTKa3e OT JOTOBOpa OKa3aHUS JOMOJHUTENbHBIX YCIYT U
Tp€6OBaHI/I$I BO3BpaTa ACHCKHBIC CPCACTBA 3a (baKTI/I‘-IGCKI/I HE OKa33aHHBIC JOIIOJIHUTCIILHBIC
YCIIyTH, a TaK¥KE C Tp€6OBaHI/IeM BBITJIATBI JCHCKHBIX CPCACTB B CJIy4ac OTKa3a TPCThHEIO Jinla
BBITIJIATUTH JCHCXHbBIC cpeacrBa MPpUYUTAIONUCCA KJII/IGHTy IIOCJIC OTKa3sa oT
JOMOJIHUTCIIBHBIX YCJIYTI OKa3bIBACMBIX TPCTbUM JIMIIOM — HC IMO3JHCC 7 pa60q1/1x ,Z[HGI>'I C
MOMEHTA MOJTyYEHUs 3asBIICHUS WIH TPeOOBaHUSI.

IV. TpeOoBaHUS U PEKOMEHJANMNHU K COJAEPKAHUIO O0OpalIeHUs

1. Oopamenue, HanpaBisgeMoe (PU3NYECKUMHU JTULAMH JOJDKHO COEPKaTh:

- pamMuIMIo, UM, OTYECTBO (ITPH HATMYHUH);

- agpec (MOYTOBBIM MM AJIEKTPOHHBIN) JUIS HAPABJICHUS OTBETa HA OOpaIleHUE.

B coorBerctBum ¢ mynkroMm 1 crateu 18 ba3oBoro crangapra ampecoMm s OTBETa Ha
oOpamieHnss MOXeT ObITh aJpec, MPEAOCTABICHHBIN KIMEHTOM IPH 3aKJIIOYEHHUH J0TOBOpa 00
OKa3aHUM (PUHAHCOBOM yCIIyTH (eciau MHOE He MPEeIyCMOTPEHO 3aKOHOIAaTeIbCTBOM Poccuiickoit
Qdenepauy WK JOTOBOPOM 00 OKa3aHWU (PMHAHCOBOW YCIYyTH), WM aapec, COOOIICHHBIH
nojyyaresnaeM (PMHaHCOBOM YCIIyTH B IOPAIKE U3MEHEHHS IEPCOHATIbHBIX IaHHBIX B COOTBETCTBUU
¢ TpeboBanusiMu DenepanpHoro 3akoHa ot 27 uroHsA 2006 roga Nel52-d3 «O mepcoHambHBIX
JAHHBIX», B COOTBETCTBUH C YCIOBUSAMH JIOTOBOPA, 3aKJIHOYEHHOTO C KIUEHTOM.

B cinyuae HanpaBieHHs 0OpallieH!sl OT UMEHM KJIMEHTA €ro IPEICTABUTENEM, AEHCTBYIOIUM
Ha OCHOBAaHMM HOTAPHAIBHO YIOCTOBEPEHHOW JOBEPEHHOCTH, MM AJBOKATOM OTBET Ha TaKoe
oOpamienne OpraHu3anys HaIpaBisieT M0 aapecy, yKa3aHHOMY MPEACTABUTENIEM WM aBOKATOM
B TAKOM OOpallleHuH, C KOMueHl 1o ajpecy, mpeaoctaBieHHoMy OpraHuzanueil KIMeHTOM IpH
3aKJIFOYEHUH JI0TOBOpa 00 OKa3aHMM (PUHAHCOBOM YCIIyTrH, C y4eToM TpeOOBaHMHA W HOPM,
YCTAaHOBJICHHBIX IPEbIAYIIEM a03aLeM.

2. OO6pareHue, HanpapIsIeEMOE PUANUECKUMHU JTHLAMU JTOJKHO COAEPIKATh!

- I0JIHO€ HAMMEHOBAHNE FOPUANUYECKOTO JINLA;

- MECTO HAXOXIECHUS I0PUIUUECKOTr0 JIHLIA;

- MOJIMTUCH YIOJIHOMOYEHHOTO MPEICTABUTEINS FOPHINIECKOTO JIUIIA.

IIpu cocraBieHuu oOpalIeHus KIMEHTAM PEKOMEHIYETCsl BKIIOYaTh CIEAYIOIIYIO



uH(pOpMAIHIO U TOKYMEHTHI (ITPU UX HATUYUH):

X/
o

X/
o0

*

X/
°e

X/
°e

HOMEp JI0T0BOPA, 3aKIIOUEHHOT0 MEXAY KIHEeHTOM 1 OpraHu3aiuei;

U3JI0KEHHUE CYIIecTBa TPEOOBAHUH U (DAKTUUECKUX OOCTOSATENBCTB, HA KOTOPBIX OCHOBAHBI
3asBICHHbIE TpeOOBaHUS, a TaKkXKe JO0Ka3aTelbCTBA, IOATBEPXKIAIONIUE  ITH
00CTOSITEILCTBA;

HAaMEHOBAaHHME OpraHa, JOJKHOCTH, (aMWUJIWH, WUMEHM M OTYecTBa (TIPH HATHYUN)
pabotauka Opranu3anuu, AeicTBUs (0€3eHCTBHE) KOTOPOTO 00XKATYIOTCS,

UHBIC CBEJICHHS, KOTOPHIC KIIUEHT CUATACT HEOOXOAUMBIM COOOIIHTE;

KOTIMH JTOKYMEHTOB, TOJTBEP)KIAIOIINX M3JI0KECHHBIC B 0OpallleHuH 00CTOSTEeNbCTBA. B
3TOM ciy4ae B OOpalleHUH IPUBOIUTCS MEPEUCHb MIPUIIAracMbIX K HEMY JTOKYMEHTOB.

3. OopaTure BHMMaHHe!

Opranu3anus BOpaBe OTKa3aTh B PACCMOTPEHHMM OOpaIleHUs Moiydartess (GUHAHCOBOU

YCIIYTH IO CYLIECTBY B CJIICAYIOLIUX CIIydasix:

X/
°e

X/
L X4

X/
L X4

B OOpallleHNH HE YKa3aHbl WACHTH(QHIMPYIOUIME KIWEHTAa NPU3HAKU (B OTHOIICHHUH
KJIMCHTA, SBISIIONIETOCS (PU3MUECKUM JUIIOM, (GaMUIUs, UMs, OTYECTBO (MPU HAJTWYHUH),
aJipec IIEKTPOHHOW MOYTHI, €CJIM OTBET JIOJDKCH OBITh HAIIPaBIIEeH B (hOpME 3JIEKTPOHHOTO
JOKYMEHTA, WU TIOYTOBBIN aapec, €CIM OTBET JOJDKEH OBITh HANpaBlieH B MAChMEHHOMN
¢dopme; B OTHOIIEGHUM MOJydaTenss (UHAHCOBOM YCIYTH, SIBISIOLIETOCS IOPUANYECKHM
JIMIOM, IMOJIHOC HAUMCHOBAHNEC U MCCTO HAXOXKICHUA IOPUIUICCKOTO J'II/II_[a);

OTCYTCTBYCT NOANHUCH YIOJHOMOUYCHHOTO MPCACTABUTCIIA (B OTHOIICHUUN HOPUINYICCKUX
NUL);

B OOpalieHuu COACP)KATCA HEIEH3YPHBIE JTMOO OCKOPOMTEIbHBIC BBIPAKEHUS, YTPO3BI
uMymiecTBy OpraHuzanuu, WMYIIECTBY, XW3HM W (WJIM) 3I0pOBBI0 PaOOTHUKOB
OpraHuzann, a TaK’Ke YICHOB UX CEME;

TEKCT MUCbMEHHOTO O0OpaIlleHUs] HE TIOIACTCS MPOYTECHUIO;

B OOpallIeHUH COJEPKUTCS BOMPOC, Ha KOTOPBIA KIMEHTY paHee MpPeJOCTaBIISIICS
MUCbMEHHBIM OTBET IIO CyHICCTBYy, U IIpHU 3TOM BO BHOBb IOJIYUCHHOM 06paH_IeHI/II/I HE
MPUBOAATCA HOBBIC HOOBOJbI WA OGCTOHTGHBCTB&, 0O UYCM YBCAOMIIACTCA JIMIIO,
HarpaBUBIIIee OOpalIeHue.

OOpamienre, B KOTOpPOM OOXKamyeTcss CyIeOHOe pelieHHe, BO3BpAlIaeTCs JIUILY,

HalpaBUBIIIEMY OOpallleHre, C yKa3aHHeM Ha CyAcOHBIA TOPSAIOK OOXKAJTOBAHHS JTAHHOTO
CyeOHOTO PEIICHHMS.

V.

Buabl u conepxkanue oOpameHui

B nensx o6ecniedenust coOm01eHUs TPaB ¥ 3aKOHHBIX HHTEPECOB KIMEeHTOB OpraHu3arus

MH(GOPMHUPYET O BO3MOKHOCTHU KJIMEHTOB HAMPaBIIATh ClEAYIOIIKe o0palleHus:

4. O6DaH_I€HI/I€ 38 MPEIOCTABICHHEM KOOUM CISAYIOMMUX JOKYMEHTOB IO JOTOBOPY

HOTD€6I/ITGHBCKOI‘O MHKpO3aiima;:

X/
o

X/
L X4

X/
L X4

NOJNUCAaHHBIA CTOPOHAMM JIOKYMEHT, COEPKalil MHANBUIyalIbHbIE YCIIOBUS JOTOBOpa
NOTPEeOUTENHCKOTO MUKPO3aiiMa;

MOJMMCAaHHOE KIIMEHTOM 3asiBJIEHUE Ha MIPEIOCTaBIEHUE MOTPEOUTEIHCKOTO0 MUKpO3aiima;
JOKYMEHT, MOJTBEP)KIAIOIIUI Bblady IMOJy4aTeato (UHAHCOBOW YCIyrM MHKpO3aimMa
(opmep, IUIaTeXHOE MOpPYYEHHE, CIpaBKa O MEPEYUCICHUU JCHEXHBIX CPEICTB Ha
AJIEKTPOHHOE CPEJICTBO IJIaTeka);



% corjacus,  TPEJOCTaBJICHHbIE  KIMEHTOM  BO  HCIOJNHEHHWE  JICHCTBYIOIIETO
3akoHomarenbcTBa Poccuiickonn denepanuu, peryJMpyrolmero IMOPsSAOK B3BICKAHMS
MIPOCPOUYEHHON 3a10J>KEHHOCTH;

¢ JOKYMEHT, TOATBEP KAAIONINH MOJTHOE HUCIIOIHEHUE KIIMEHTOM 00S3aTeNILCTB 110 I0TOBOPY
MOTPEOUTETHCKOTO MUKPO3aiiMa.
3aBEepEeHHBIC KOMTUH IOKYMEHTOB MPeEACTaBIsI0TCS OpraHu3anyei KJIueHTy:

- 6ecrutatHo (HO He Oosiee OJHOTO pa3a Mo OJHOMY JIOTOBOPY 00 OKa3aHWU (PUHAHCOBOM

ycnyra);

- HEOrPAaHMYEHHOE YMCIIO Pa3 3a IUIaTy, HE MPEBBIIIAIONIYI0 PACXOI0B HA U3TOTOBICHUE

COOTBETCTBYIOLIETO JOKYMEHTa. B Opeanusayuu 3a uzeomosieHue Konuu 00H020 IUcma

g3uMaemcs naama 6 pasmepe 1pyons.

[Ipu otkaze OpraHuzanuu B TPEAOCTABICHUM KaKOro-THOO JIOKyMEHTa KIUEHTY
HANPaBIIIETCS  MHUCHMEHHOE  yBEJAOMJICHHE C  OOOCHOBAaHHMEM  HEBO3MOXHOCTH €O
IIPEIOCTABIICHHUS.

5. OG0paiueHue ¢ 3a8BICHUEM O PECTPYKTYPHU3AIUH 3310TKEHHOCTH.

Kinuent (ero npaBonpeeMHUK, MPEJCTaBUTENb) B ClIydae BOSHUKHOBEHUS POCPOUEHHOM

3aJJOJDKEHHOCTH 10 JOrOBOPY HOTPEOUTENHCKOTO MHKpO3aiiMa BIIpaBe OOpaTUThCA B

Opranu3zanuio ¢ 3asBJIEHUEM O PECTPYKTYPHU3ALUH 33J0JKEHHOCTH.
[Ipu nonaye 3asiBICHUS O PECTPYKTYPHU3ALNH 33J0KEHHOCTH KIIUEHT JOJIKEH YUUTHIBATh

To, uTo OpraHuzanus paccMaTpUBacT BONPOC O PECTPYKTYpPU3ALUU 3aJ0JDKEHHOCTU B

CIICAYIOUINX CIIydasiX, HACTYNHUBIIUX I10CJIE MOJYYECHHUS KIUEHTOM CYMMBI HOTPEOHTEIHCKOTO

MHUKpO3aiima:
% CMepTh noiryuyaress GUHaHCOBOH yCIyTH;
¢ HECYACTHBIA CITydYail, TOBJCKIIUH MPUYMHEHHE TSHKKOTO BpENa 30POBBIO TOTYyYaTElIs
(uHAHCOBOM yCIYTH WK €r0 OJU3KUX POJCTBEHHUKOB,;

¢ MPUCBOEHUE TOJydaTeato (UHAHCOBOW YCIYTd MHBAIMIHOCTH | - 2 TpPYyIIBI TMOCHE
3aKJII0OYEHUS JOrOBOpa 00 OKa3aHUH (PUHAHCOBOW yCIYTH;

¢ TspKenoe 3a0oneBaHMe Noiyvarens (pUHAHCOBOM ycmyru, muidmieecs He MeHee 21
(mBagmaTH OJIHOTO) KAJICHIAPHOTO JIHA CO CPOKOM peadwiuTanuu cBbime 14
(4eThIpHAINIATH ) KATCHIAPHBIX THEH;

“¢ BBIHECEHHE CYJOM pEIIEeHUS O TNpU3HAHMM ToiydyaTesns (UHAHCOBOM YCIYTH
HEJIEECIIOCOOHBIM WJIH OTPAHHUYCHHBIM B JIEECITIOCOOHOCTH;

¢ eIMHOBpPEMEHHAs yTpara uMyiecTBa Ha cymmy cBbiie 500 000 (maTrucoT Thicsd) pyoseit
noJrydartesneM (PUHaHCOBOM YCIIYTH IO IOTOBOPY MOTPEOUTENBCKOTO 3aiiMa;

¢ motepss pabOThl WJIM MHOTO HCTOYHMKA J0XOZa MojyyareieM (UHAHCOBOW YCIYTH B
TEYCHUE CpOKa JCUCTBUA JOroBOpa 3aliMa C MOCIEAYIOIIEH HEBO3MOKHOCTBIO
TPYAOYCTpOiCTBa B TeueHHe 3 (Tpex) MecsleB U Oojee B cilyyae, €clid MOJydaresb
(MHAHCOBOW YyCIyTM HMEET HECOBEpIICHHOJETHUX JAeTed MO0 CeMbs IMOIydaTelis
(WMHAHCOBOW YCIyTM B COOTBETCTBHUHU C 3aKOHOAAaTeNbcTBOM Poccuiickoit deneparuun
OTHOCHTCSI K KATETOPUH HETIOIHBIX;

¢ oOpereHue moirydareneM (PUHAHCOBOM yCIyru craTyca €IMHCTBEHHOI'O KOPMUJIbIA B
CEMbE;

¢ npusblB mnonydarens (QuHaHcoBoi ycimyru B Boopyxkennblie cunbl  Poccuiickoii
Denepaunu;

¢ BCTYIUIEHHE B 3aKOHHYIO CHJIy IIPUTOBOpa CyZa B OTHOLICHUM MOJydarens (UHAHCOBOU
YCIIyTH, yCTaHABIUBAIOIIETO HAKa3aHUE B BUC JTUIICHUS CBOOOIBL;



¢ Tpowm3oUIe/IIee He 110 BOJIE MOIydaTelis ((MHAHCOBOW YCIYTH CYIIECTBEHHOE YXYIIICHHE

(UHAHCOBOTO TOJIOKECHUS, HE CBA3aHHOE C YyKa3aHHBIMHU BBINIE CIy4asiMH, OIHAKO

CIOCOOHOE CYIIECTBEHHO MOBJIMATH Ha pa3Mep J0X0ja moiydarens GUHAHCOBOW YCIyTH

U (W1M) ero crnocoOHOCTh HCIOJNHATH O0S3aTENbCTBA MO JOTOBOPY 00 OKa3zaHUH

(buHAHCOBOH yCIyTH.

B ciiydae ecnu B 3asBIE€HUU KIMEHT CChlIaeTcs Ha (akThl, yKa3aHHBIE B MPEAbLAYIIEM
ab3are, TO OHM JOJKHBI OBITh TIOJATBEPKIEHBI COOTBETCTBYIOIIMMHU TOKYMEHTAMHU, BbIJAHHBIMU
roCcy/AapCTBEHHBIMU OpTraHAMM UJIU YIIOJIHOMOYEHHBIMU OPraHU3AIUSIMU, €CIIM UHOE PElIeHHE He
npussto Opranuzanueit. [Ipu HenpeacTaBleHWH KIMEHTOM IOATBEPKAAIOIMIUX JTOKYMEHTOB,
Opranuzanus BripaBe 0TKa3aTh B YOBICTBOPEHUU 3asSBICHUS O PECTPYKTYPHU3AIUH.

3. OOparieHus CBS3aHHbBIE C HANPABICHUEM 3asBlIeHUs 00 oTka3ze KineHTa oT 3aKiIrovYeHus

AJOroBopa Ha OKa3aHUEC JOMOJHUTCIABHBIX YCIIVT.

KnmneHnt nmeer npaBo nojaate 3asBieHHE 00 OTKa3e OT OKa3aHUs JOMOJHUTEIbHBIX YCIyT
B T€UECHHUE YETHIPHAALATH KAJICHAAPHBIX THEH CO THS BBIPAKEHHS COTJIACHS HA e OKa3aHue.
Takoe 3asBienne KimeHT mojmaeT HEMOCPEACTBEHHO JIMILy, KOTOPOE OKa3bIBACT TAKYIO
ycayry. B cBoem 3asBnenmn KimeHT mMeer mpaBo TpeOoBaTh OT JMIA, OKAa3bIBAIOIIETO
JIONOJHUTEIBHYIO YCIYTY, BO3BpaTa JICHEXHBIX CPEJICTB YIUIAUCHHBIX MM 3a OKa3aHHE TaKOW
YCIYTH, 32 BBIYETOM CTOMMOCTH YacTH YCIyrH, (akTuuyecku okazaHHoW KimeHTty no aHs
MOJYYECHHUS JIUIIOM, OKAa3bIBAIOIIMM JIOTIOJHUTENIBHYIO YCIYTy, 3asBJICHUS 00 OTKa3e OT TaKou
ycanyri. Cpok Bo3BpaTa JEHEKHBIX CPEJCTB HE JOJDKEH MPEBbIIATh CeMb pabO4MX JHEW CO JHS
MOJIYYCHHUS JIMLIOM OKAa3bIBAIOIIUM JIOTIONHUTENBHYIO YCIyry 3asBieHust Knuenra o0 oTkasze ot
TaKOH yCIIYTH.
B ciydae ecnu TpeThe JMIO OKas3aBIIee YCIYTy HE MCHOJIHUTH OOS3aHHOCTH IO BO3BpATy
JICHEKHBIX CPE/ICTB IIPU OTKa3€ OT OKa3aHHs JOTOIHUTENbHBIX yCIyT, KimeHT BpaBe HanpaBUTh
Opranuzanun TpeOOBaHHE O BO3BpATe JACHEKHBIX CPEICTB YIJIAYCHHBIX MM TPEThEMY JIMILY 3a
OKa3aHUE JIOMOJHHUTENIFHON YCIyTH, C yKa3aHWEM JaThl OOpamieHHs K TpEeTbeMy JIUIYy C
3asBlICHHEM 00 OTKa3e OT TaKoi yciuyrd. YKa3zaHHOE TpeOOBaHHUE MOXKET OBITh HalpaBJICHO
Knuenrom Opranuzanuu He paHee YeM IO MCTEUCHHM TPHUILATH KaJeHIApHBIX JHEH, HO He
MI03/IHEE CTa BOCBMUJECCATH KaJICHJAPHBIX JHEH cO JHS 0OpallieHus ¢ 3asBlIeHHEM 00 OTKas3e OT
JIOTIOJTHUTEILHOM YCIIyTH K TPEThEMY JIUILY, OKa3bIBAIOIEMY TaKylO YCIyTYy.
Opranuzanys B TEUCHHH CeMH paboumx AHEH co mHS momydeHus tpeboBanms Kimenra o
BO3BpaTe ICHE)KHBIX CPEJCTB NMPUHHMACT pelieHHne O Bo3Bpare KiMEHTy IEHEXHBIX CPE/ICTB
yminadeHHbIX KimeHToM 3a OKa3aHWe TaKOi YCIIyrd, 3a BBIYETOM CTOMMOCTH YacTH YCIYTH,
daxTryeckn okazaHHON KiMeHTy 10 JHSA MOIyYeHHS JIMIOM, OKa3bIBAIOIINM JIOTOIHUTEIBHYIO
yCIIyTy, 3asBICHHS 00 OTKa3e OT TaKOW yCIIyrH, MO0 00 0TKa3e B yAOBIECTBOPEHUH TPEOOBAHHS
Knuenta ¢ ykazaHueM NOpPUYMHBI OTKa3a CIOCOOOM, MpPEIyCMOTPEHHBIX JIOrOBOPOM
NOTPEOUTENHCKOTO 3aiiMa.
Opranuzanus BOpaBe OTKazaTh KiMeHTy B yIOBIETBOPEHMHM TpeOOBaHHMS O BO3BpaTe
JICHE)KHBIX CPECTB 3a OKa3aHHE JIOTIOJHUTEIBHBIX YCIYT B CIACAYIOMINX CITydasx:
¢ IIpHU HAJIM4YUM y Hero uHdopmannu 06 oTcyTcTBHM (hakTa omatel KimeHToM TpeTbemy
JIMILy, OKa3bIBAIOIIEMY OTIOJHUTENBHYIO YCIYTY, TEHEKHBIX CPEJICTB 3a OKAa3aHHE TaKOH
YCIIyTH;

% IIpH HAJIMYUHM Y HEro MH(OpPMALMU O BO3BpATe 3aCMIIUKY JCHEKHBIX CPEACTB TPETHUM
JIMIIOM, OKA3bIBAIOIIUM JIOTIOJIHUTEIBHYIO YCIYTY;



¢ TpH HAJIMYHMH Y HEero nH(QOpManuu 00 OKa3aHUH YCIYTH TPEThUM JIMIIOM, OKa3bIBAIOIIIM
I[OHOJ'IHI/ITG.HBHyIO yC.HYI‘y, B IIOJIHOM 061,eMe 0 AaThl HO.Hy‘-IGHI/IH 9TUM TpeTLI/IM JINITOM
3asiBJIICHUS 00 OTKa3e OT TaKOH YCIyTH;

¢ B ciydae mnpomnycka KiMEHTOM yCTaHOBJIEHHOIO YE€ThIPHAALIATUIHEBHOIO CpPOKa IS
[I0JJauy 3asBJICHUS 00 OTKa3€ OT JOMOJIHUTEIBHON yCIyTre TPETheMY JIUILY;

¢ B Ciyuyae TMPONYyCKa YCTAaHOBJICHHOTO CpOKa HampaiieHus TpeOoBanus KiumeHrty
Opranuzanuu.

4. Husie, He ykazagusele B . 1-3 ITaMsaTku oOpamieHus.

Knuentsl BrnpaBe HampaButh B OpraHuzanuio oOpaiieHue Mo Jo0oMy BOIPOCY,
CBSI3aHHOMY C OKa3aHHEM (PMHAHCOBBIX yCIYT:

- TUYHO;

- yepe3 MpeACTaBUTENs, IeHCTBYIONIET0 Ha OCHOBAaHUH HOTApHAJIbHOM JIOBEPEHHOCTH.
Ecnu oOpatienus HanmpaBisSioOTCS MPEICTaBUTENIEM JIMLA, TO €r0 MOJHOMOYHS JIOJKHBI

OBITH O(hOPMIICHBI:
¢ g QU3MYECKHUX JIUI. TPOCTOM MHUCHhbMEHHOW JIOBEPEHHOCTHIO (eciau wHas (opma He
MpPEeayCMOTPEHa JIOTOBOPOM 00 OKazaHWM (UHAHCOBOM YCIyTH), PEIICHHEM cyda O
NPU3HAHUY JIUIIA HEJIEeCTIOCOOHBIM (OrpaHUYEHHBIM B JIE€CIIOCOOHOCTH) U HOTApUAIbHOM
3aBEPEHHON KOMHWH PEIICHHs] OpraHa ONEKH W MOMEYUTENhCTBA O HA3HAYCHHUH JIMIIA
ONEKYHOM (TIOTIEYUTEEM);

N IOPUIMYECKUX JHUI:  O(OPMIIGHHOW B COOTBETCTBMM C 3aKOHOJAATEIHCTBOM
Poccuiickoit ®eneparuu 10BEpEHHOCTHIO, 3aBEPEHHOM NIEYaThIO MOTydaTens GMHAHCOBOU
yciyrd (Mpu  YCIOBMM €€ HaJlW4yds COMVIACHO YYPEAUTENbHBIM JOKYMEHTaM) U
MOJMUCAaHHOW PYKOBOAMUTEIEM KIHEHTA.

6. OOpaieHne OTHOCHUTEIBHO TEKYIIEro pa3Mepa 3aJ0JDKEHHOCTH, BO3HHKIIECH W3 JOTOBOpa
MOTPEeOUTETHLCKOTO MHUKpO3aiiMa, 3akiaroueHHOro ¢ OpraHuzaiuei, cleJaHHOE B YCTHOU
dopme.

VYkazanHoe oOpamienue He pukcupyercs B «KypHase perucTpauuu o0parieHuin.

B ciyuae momaum oOpaieHus: B 3JEKTPOHHOM BHJIE, OOpaIleHHEe U MPUTIOKEHHBIC K HEMY
JIOKYMEHTBI JTOJDKHBI OBITh TMOAMUCAHBI MPOCTOM DJIEKTPOHHOM TMOINMUCHI0O WM WHBIM BUIOM
3JIEKTPOHHOM MOJIMKCH, OTIPEICICHHBIM B JJOTOBOPE MEXKIY KIMEHTOM U OpraHu3anuei.

VI. Cpoku HanmpaBJIeHHUSI OTBETOB HA 3aNpPoOC

Opranuzanuysi NpeaoCcTaBIIeT OTBEThl HA 3aMpOChl, YKa3aHHbIE B pasnaesiec | Hacrosien
[TamATKH B ceayrOIKe CPOKHU:
5. Tlpu oOparieHuu 3a MpenocTaBIeHuEM KOMHA TOKYMEHTOB - B TeueHue 10 pabouux nHe# co

JTHSl pErUCTpaIUy 3a1poca.

JIOKyMEHT, MOATBEPKIAIOIINH ITOJIHOE UCTIOIHEHHE KITMEHTOM 0053aTeNbCTB 110 I0TOBOPY 00
OKa3aHWU (MHAHCOBOM YCIIYTH MPEAOCTaBIsIEeTCS B TeueHue 1 pabouero AHs cO THS PETUCTpallun
3amnpoca.

Ecnm noxymeHT, MOATBEp)KIAIOIMMKA BbIAAYy IOJydaTeato (UHAHCOBOM YCIyrd 3aiMa,
oopmIIsIeTCs TPETHUM JIULIOM 10 MPUYMHE YYaCTHUS 3TOTO JIUIa B COOTBETCTBYIOIICH ONepaiuu ¢
KJIIMEHTOM, CPOK IPENOCTABIECHUs KOIUHU AOKyMeHTa OpraHusanueil yBeIM4MBAETCs Ha CpOK,
HEOOXOIUMBIN IS 3aIpoca ITOro JOKYMEHTa, OJJHAKO He OoJiee ueM Ha 5 pabouux THEH.



Ecnu oOpamienne KiaMeHTa COACPXKUT MOMHMO TpeOOBaHUS O MPENOCTABICHUU KOMUN
JOKYMEHTOB TaKe MHbBIE TPeOOBaHUS WU BOMPOCckl, OpraHu3aiys BIPaBe MPeI0CTaBUTh KOTHH
JIOKYMEHTOB TPH OTBETE€ HAa TaKoe OOpalleHHe B CPOK, YKAa3aHHBIH B IMYHKTE 2 HACTOSIIErO
paszena.

6. Ilpu oOpamieHuu ¢ 3asABICHHEM O PECTPYKTYypU3AIMU 33J0DKEHHOCTH W TPU HWHBIX
oOpareHusx - B TeueHue 12 pabouyux IHEH ¢ JaThl PETUCTPALUKA OOpaICHUS

B cnyuae ecnu kiMeHT He npeaocTaBmil HHGOPMAITUIO U (MIJIH) TOKYMEHTBI, HEOOXOAUMBIEC U
JIOCTAaTOYHBIE I PACCMOTPEHUsI 00pallleHus 1o cyuecTBy, Opranuzanus B TeueHue 12 padbounx
JTHEH 3ampaluBaeT y KJIMEHTa HeOCTalouyo nHpopmanuio U (Win) JoKyMeHThL. [Ipu sTom, B
clly4ae TpENOCTaBIIeHUs HeAocTarome uHdopManuu W (WIH) JOKYMEHTOB KIHMEHTOM,
Opranuzanus paccMaTpuBaeT OOpailieHHE B TeueHHue 5 paboumx [IHEH ¢ JaThl MONydYeHUs
3arpouIeHHON HHpOpMaLUU U (WIK) TOKYMEHTOB.

7. Tlpu oOpaleHny OTHOCUTENBHO TEKYIIIETO pa3Mepa 3a0JKEHHOCTH, BOSHUKIIEH U3 TOTOBOPA
MOTPEOUTETLCKOTO MHUKpO3aiiMa, 3akiarodeHHOro ¢ OpraHu3aiuein, cleJaHHOE B YCTHOU
dbopme — B JiIcHb OOpaIeHusl.

8. Ilpu obOpamienun c 3asBiIeHHEM 00 OTKa3e OT JOTOBOpa OKa3aHUS JOMOJHUTENbHBIX YCIYT U
Tp€6OBaHI/I$I BO3BpaTa ACHCKHBIC CPCACTBA 3a (baKTI/I‘-IGCKI/I HE OKa33aHHBIC JOIIOJIHUTCIILHBIC
YCIIyTH, a TaK¥KE C Tp€6OBaHI/IeM BBITJIATBI JCHCKHBIX CPCACTB B CJIy4ac OTKa3a TPCThHEIO Jinla
BBITIJIATUTH JCHCXHBIC cpeacrBa MPpUYUTAIONUCCA KJII/IGHTy IIOCJIC OTKa3sa oT
JOMOJIHUTCIIBHBIX YCJIYTI' OKa3bIBACMBIX TPCTbUM JIMIIOM — HC IMO3JHCC 7 pa60q1/1x ,Z[HGI>'I C
MOMEHTA MOJTyYEHUs 3asBIICHUS WIH TPeOOBaHUSI.

VII. TpeOoBaHuS U PEKOMEHAANNHU K COJAEPKAHUIO O0OpalIeHUs

4. OOparieHue, HanpapsieMoe (PU3NUECKUMU JIMIIAMU JT0JIKHO COAEPKATh!

- pamMuIMIo, UM, OTYECTBO (ITPH HATMYHUH);

- aapec (MOYTOBBIM MM AJIEKTPOHHBIN) JUIS HAPABJICHUS OTBETa HA OOpaIleHUE.

B coorBerctBum ¢ mynkroMm 1 crateu 18 ba3oBoro cranmapra ajapecoMm A OTBETa Ha
oOpamieHuss MOXeT OBbITh aJpec, MPEAOCTABICHHBIN KIMEHTOM IPH 3aKJIIOYEHHUH J0TOBOpa 00
OKa3aHUM (PUHAHCOBOM yCIIyTH (eciau MHOE He MPEeIyCMOTPEHO 3aKOHOIAaTeIbCcTBOM Poccuiickoit
denepauy WK JOTOBOPOM 00 OKa3aHWU (PMHAHCOBOW YCIYyTH), WM aapec, COOOIICHHBIH
nojyyaresneM (PMHaHCOBOM YCIIyTH B IOPAIKE U3MEHEHHS IEPCOHATIbHBIX IaHHBIX B COOTBETCTBUU
¢ TpeboBanusiMu DenepanpHoro 3akoHa ot 27 uroHsA 2006 roga Nel52-d3 «O mepcoHambHBIX
JAHHBIX», B COOTBETCTBUH C YCIOBUSAMH JIOTOBOPA, 3aKJIHOYEHHOTO C KIUEHTOM.

B cinyuae HanpaBieHHs 0OpalleHusl OT UMEHM KJIMEHTA €ro IPEICTABUTENEM, AEHCTBYIOIUM
Ha OCHOBAaHMM HOTAPHAIBHO YIOCTOBEPEHHOW JOBEPEHHOCTH, MM AJBOKATOM OTBET Ha TaKoe
oOpamienne OpraHu3anys HaIpaBisieT M0 aapecy, yKa3aHHOMY MPEACTABUTENIEM WM aBOKATOM
B TAKOM OOpallleHuH, C KOMueHl 1o ajpecy, mpeaoctaBieHHoMy OpraHuzanueil KIMeHTOM IpH
3aKJIFOYEHUH JI0TOBOpa 00 OKa3aHMM (PUHAHCOBOM YCIIyTrH, C y4eToM TpeOOBaHMHA W HOPM,
YCTAaHOBJICHHBIX IPEbIAYIIEM a03aLeM.

5. OO6parenue, HanpapIsieMOe PUANUECKUMHU JHLAMH JTOJKHO COAEPIKATh!

- I0JIHO€ HAMMEHOBAHNE FOPUANUYECKOTO JINLA;

- MECTO HAXOXIECHUS I0PUIUUECKOTr0 JIHIIA;

- MOJIMTUCH YIOJIHOMOYEHHOTO MPEICTABUTEINS FOPHINIECKOTO JIUIIA.

IIpu cocraBieHuu oOpalIeHUs KIMEHTAM PEKOMEHIYETCsl BKIIOYaTh CIEAYIOIIYIO



nH(OpMAIHIO U TOKYMEHTHI (MTPU UX HATUYUH):
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HOMEp JI0T0BOPA, 3aKIIOUEHHOT0 MEXAY KIHEeHTOM 1 OpraHu3aiuei;

U3JI0KEHHUE CYyIIecTBa TPEOOBAHUH U (DAKTUUECKUX OOCTOSATENBCTB, HA KOTOPBIX OCHOBAHBI
3asBICHHbIE TpeOOBaHUS, a TaKkXKe JO0Ka3aTelbCTBA, IOATBEPXKAAIONIIUE  ITH
00CTOSITEILCTBA;

HAaMEHOBAaHHME OpraHa, JOJKHOCTH, (aMWUJIWH, WUMEHM M OTYecTBa (TIPH HATHYUN)
pabotauka Opranu3anuu, AeicTBUs (0€3eHCTBHE) KOTOPOTO 00XKATYIOTCS,

UHBIC CBEJICHHS, KOTOPHIC KIIUEHT CUATACT HEOOXOAUMBIM COOOIIHTE;

KOTIMH JTOKYMEHTOB, TOJTBEP)KIAIOIINX M3JI0KECHHBIC B 0OpallleHuH 00CTOSTEeNbCTBA. B
3TOM ciy4ae B OOpalleHUH IPUBOIUTCS MEPEUCHb MIPUIIAracMbIX K HEMY JTOKYMEHTOB.

6. OOparure BHUMaHue!

Opranu3anus BOpaBe OTKa3aTh B PACCMOTPEHHMM OOpaIleHUs Moiydartess (GUHAHCOBOU

YCIIYTH IO CYLIECTBY B CJIICAYIOLIUX CIIydasix:

X/
°e

X/
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X/
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B OOpallleHHNH HE YKa3aHbl WACHTH(QHUIMPYIOUIME KIWEHTAa NPU3HAKU (B OTHOIICHHUH
KJIIMCHTA, SBISIIONIETOCS (PU3MUECKUM JTUIIOM, (GaMUIUs, UMs, OTYECTBO (MPU HAJTUYHUH),
aJIpec IIEKTPOHHOW TOYTHI, €CJIM OTBET JIOJDKECH OBITh HAIIPaBIICH B (hOpME 3JICKTPOHHOTO
JOKYMEHTA, WU TIOYTOBBIN aapec, €CIM OTBET JOJDKEH OBITh HANpaBlieH B MAChMEHHOMN
¢dopme; B OTHOIIEGHUM MOJydaTenss (UHAHCOBOM YCIYTH, SIBISIOLIETOCS IOPUANYECKHM
JIMIOM, IMOJIHOC HAUMCHOBAHNEC U MCCTO HAXOXKICHUA IOPUIUICCKOTO J'II/II_[a);

OTCYTCTBYCT NOANHUCH YIOJHOMOUYCHHOTO MPCACTABUTCIIA (B OTHOIICHUUN HOPUIUYICCKUX
NUL);

B OOpalieHuu COACP)KATCA HEIEH3YPHBIE JTMOO OCKOPOMTEIbHBIC BBIPAKEHUS, YTPO3BI
uMymiecTBy OpraHuzanuu, WMYIIECTBY, XW3HM W (WJIM) 3I0pOBBI0 PaOOTHUKOB
OpraHuzann, a TaK’Ke YICHOB UX CEME;

TEKCT MUCbMEHHOTO 00OpaIlleHUs] HE TIOIACTCS MPOUYTECHUIO;

B OOpalleHUW COJEPKUTCS BOMPOC, Ha KOTOPBIA KIHMEHTY paHee MpPeJOCTaBIISIICS
MUCbMEHHBIM OTBET IIO CyHICCTBYy, U IIpHU 3TOM BO BHOBb IOJIYUCHHOM 06paH_IeHI/II/I HE
MPUBOAATCA HOBBIC HOOBOJbI WA OGCTOHTGHBCTB&, 0O UYCM YBCAOMIIACTCA JIMIIO,
HarpaBUBIIIee OOpalIeHue.

OOpamienre, B KOTOpPOM OOXKamyeTcss CyIeOHOe pelieHHe, BO3BpAlIaeTCs JIUILY,

HalpaBUBIIIEMY OOpallleHre, C yKa3aHHeM Ha CyAcOHBIA TOPSAIOK OOXKAJTOBAHHS JTAHHOTO
CyeOHOTO PEIICHHMS.



